
 
SUPPLEMENTAL AGREEMENT BETWEEN STOCK BROKER AND CLIENT 

  
THIS SUPPLEMENTAL AGREEMENT entered into on this ______ day of _______ 200_, to 
the AGREEMENTS BETWEEN STOCK BROKER AND CLIENT for Cash and Derivatives 
Segment of the National Stock Exchange of India Ltd. and the Bombay Stock Exchange Ltd. 
(collectively referred to as ‘The Stock Exchanges’)  (“the Primary Agreements”) entered into 
between ---------------------------------------------------------------------------- (the Client”) and Motilal 
Oswal Securities Limited (“the Stock Broker”) pursuant to which the client has been allotted the  
 
Unique Client Code no.  

 
Whereas pursuant to the terms and conditions of the Primary Agreements, the Stock Broker is 
rendering the Internet trading services to the client for investing / trading or otherwise dealing in 
those securities / contracts / other instruments admitted to dealings on the Stock Exchanges.  
 
Whereas the Stock broker is also registered with the Association of Mutual Funds in India 
(AMFI) as a Mutual Fund Distributor.  
 
And whereas the Stock broker is providing a facility through its ONLINE services to 
apply/purchase/redeem/sale/buyback or otherwise deal in the units of Mutual Funds and securities 
(hereinafter referred to as ‘transactions’) through its website (located at url 
http://www.motilaloswal.com and such other internet sites that the stock broker may launch).  
 
Now by this Supplemental Agreement the Client wishes to avail of the facility of the said 
transactions and such other facilities offered through the stock broker’s website on the following 
terms and conditions set forth herein below: 

 
This Supplemental Agreement shall be read in conjunction with the Primary Agreements and the 
clauses in the Supplemental Agreement incompatible with clauses in the Primary Agreements 
shall be deemed to be a replacement to the clauses in the Primary Agreement. 
 

1) The client shall authorize the stock broker by executing a Power of Attorney in the favour 
of the stock broker to execute instructions of the client or its authorized representative 
with regard to the transactions. All instructions given by the client / its authorized 
representative shall be binding on the client. The stock broker may furnish a certified 
copy of the Power of Attorney and other documents on behalf of the client to the 
Company / Registrar / Mutual Fund or any third party.  

 
2) The client agrees that the instructions with regard to the transactions may be in the 

client’s sole name or in the name of the client jointly with other persons.  
 

3) The instructions with regard to the transactions may be given through internet or 
telephone or any other reasonable mode as permitted by the stock broker.  

 
4) The stock broker may refuse to act on any instructions unless they are given in the 

manner and form acceptable to the stock broker. However, the stock broker shall have no 
responsibility to determine the authencity of any instructions given or purported to be 
given by the client. The client shall not hold the stock broker liable on account of the 
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stock broker acting in good faith on instructions given by the client or its authorized 
representative.   

 
5) The stock broker may at its discretion not carry out the client’s instruction where the 

stock broker has reasons to believe (which discretion of the stock broker the client shall 
not question or dispute) that the instructions are not genuine or are otherwise improper / 
unclear / raise a doubt. The stock broker shall not be liable if any instructions are not 
carried /partly carried out for any reason, whatsoever.  

 
6) In case of Mutual Funds, the client agrees and acknowledges that the stock broker shall 

provide the facilities as provided in this agreement only in respect of the select Mutual 
Funds, with whom the stock broker has entered into a separate arrangement / agreement.   

 
7) The client undertakes to read all the relevant Offer Documents and addendums thereto 

and terms and conditions of all schemes of all mutual funds and other issues of securities 
including but not limited to Initial Public Offerings / Public Offers, Rights issue and Buy 
Back offers, offered through stock broker’s website; before entering into any transactions 
through the website and agrees to abide by the terms, conditions, rules and regulations as 
applicable from time to time. 

 
8) The client shall ensure that the transactions through the stock broker are executed in 

accordance with the applicable laws, byelaws, rules and regulations governing the 
specific investment product. The stock broker may, from time to time, impose and vary 
limits on the orders which the client may place, including but not limited to exposure 
limits, turnover limits and limits as to numbers. The client agrees that the broker shall not 
be responsible for any variation or reduction that may be deemed necessary by the stock 
broker based on its risk perception and other relevant factors.  

 
9) The stock broker shall not be under any duty to verify compliance with any restriction on 

the client’s investment powers.  
 

10) The client is responsible for the personal and bank related details provided by the client. 
Neither the stock broker nor any of the Mutual Funds/ Issuers or their respective 
Registrars shall accept any liability which may arise as a consequence of the erroneous 
information provided by the client. 

 
11) The client agrees that the stock broker is entitled to disclose to a third party, all such 

information pertaining to the Client as may be required from time to time, for the client to 
be able to avail of any or all of the services provided by the stock broker under this 
agreement.   

 
12) In case of change of address and personal details of the client, the client shall send a letter 

to the stock broker giving intimation of the change. 
 

13) The client agrees and understands that the folio number of the client in respect of the 
Mutual Fund schemes shall be received by the stock broker from the Asset Management 
Company.  

 
14) The Client agrees that the client shall not, without prior intimation and acknowledgement 

of the stock broker, deal / liaise with the Issuer Company / Mutual Fund/ Asset 
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Management Company or its respective Registrars in respect of the services availed 
under this agreement.  

 
15) Further, any change in the details of the client including but not limited to the Demat 

account, Bank Account, Address, shall be first intimated to the stock broker who may in 
turn liaise with the Issuer Company / Mutual Fund/ Asset Management Company or its 
respective Registrars to update such changes. The Issuer Company / Mutual Fund/ Asset 
Management Company or its respective Registrars may reject such requests and in such 
an event the stock broker shall not be liable for any such rejection. 

 
16) The client further agrees that the client shall not close/ change the details of the  Demat 

account / Bank account without prior notification to the Stock broker and the Client 
agrees that the stock broker may instruct the Depository Participant / Bank of the Client 
to reject any such request received from the Client. 

 
17) The Client shall provide the stock broker with its Permanent Account Number (PAN). In 

the event the Client has mentioned “Not Applicable” against PAN in the Application 
Form, the client confirms that the client is exempted from obtaining a PAN under the 
provisions of the Income Tax Act, 1961. However, in the event the client’s bid 
/application is for Rs. 50,000 or more and PAN is not provided, the client shall be 
required to submit Form 60 or Form 61 as the case may be together with permissible 
documents as proof of address. 

 
18) The client acknowledges that the purchase / application instructions shall be processed by 

the stock broker only after sufficient funds to cover the purchase / application price and 
other costs and charges are received by the stock broker.  

 
19) If after execution of any transaction it is for any reason found that the stock broker has 

not been provided with sufficient funds by the client, the client shall pay the deficient 
amount to the stock broker forthwith on demand, failing which the stock broker may (but 
shall not be bound to) square up the transaction at any time at the client’s sole risk and 
cost. Any loss arising on such squaring up will be borne solely by the client and the client 
shall pay to the stock broker the additional amount that may be payable by the client, the 
stock broker’s demand being conclusive.  

 
20) The client declares and confirms that the amount being invested by the client either 

directly or through its Power of Attorney holders, in any schemes of all mutual funds or 
other securities including but not limited to Initial Public Offerings / Public Offers, 
Rights issue and Buy Back offers is obtained through legitimate sources and is not held 
or designed for the purpose of contravention of the provisions of any Act, Rules and 
Regulations or any statue or legislation or any other applicable Laws or any Notifications, 
directions issued by any Governmental or Statutory Authority from time to time.  

 
21) In case the client is a Non-resident Indian, the client confirms that the funds are remitted 

from abroad through approved banking channels or from the NRE / NRO / FCNR 
account.  

 
22) If for any reasons, the stock broker is unable to carry out the transactions as instructed by 

the client to the extent of full quantity of units / securities, the stock broker shall be 
entitled at its discretion and the client hereby irrevocably authorizes the stock broker to 
carry out a transaction of a lesser quantity of units / securities. The stock broker shall not 
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be responsible for the non-execution of the client’s instructions for the entire quantity or 
the remaining quantity.  

 
23) The client agrees and acknowledges that any instruction given or purported to be given 

by the client before the cut off time as may be intimated by the stock broker to the client 
from time to time, will be processed on the same day. Any instruction received after the 
cut off time will be processed on the next working day, if applicable.  

 
24) In case of Mutual Fund, applicable Net Asset Value shall be as per the Offer Document 

and SEBI Rules and Regulations. 
 

25) The client agrees and acknowledges that after the first purchase transaction in any Mutual 
Fund, the client may not be permitted to transact till the folio number is allotted. The 
stock broker does not accept any liability for delay in processing time at the Mutual 
Fund’s or Registrar’s end.   

 
26) The stock broker shall credit the proceeds of the sale/ redemption etc., if received by the 

stock broker, any of the Investment Products only after the stock broker has received the 
same unless specifically agreed otherwise.  

 
27) The Client acknowledges that the stock broker shall not be under any obligation to 

provide him with any tax, legal, accounting, investment advice or advice regarding the 
suitability or profitability of investment of any kind, nor does the stock broker, give any 
advice or offer any opinion with respect to the nature, potential value or suitability of any 
particular transaction or investment strategy.  

 
28) It is explicitly stated herein that the Mutual Fund Schemes/Offer Documents / other 

schemes offered by the stock broker, have not been / shall not be understood as 
recommended by the stock broker. 

 
29) The client can view his/ her / its transactions on the website. A physical copy of the 

transactions statement or the account statement shall be sent by the stock broker only on a 
written request from the client. 

 
30) In case an application is made for Initial Public Offer / Public Offer / Units of Mutual 

Fund through the stock broker, the client authorizes the stock broker to collect on client’s 
behalf, the refund amount, if any, from the Issuer Company / Registrar / Asset 
Management Company/ Mutual Fund and subsequently credit the same to client’s Bank 
account, after set-off / adjustment of dues payable by the Client on account of obligations 
incurred in connection with the application. 

 
31) The client further agrees that the stock broker shall not be held responsible for non-

allotment of securities either fully or partly to the client, for any reason whatsoever. The 
stock broker shall not be held responsible in case due to some reason the bid/application/ 
revision instructions sent by the client is not received by it, or if the bid / application / 
revision could not be uploaded to the Stock Exchange, or could not be sent to the 
Bankers/ Registrar to the issue.  

 
32) The stock broker shall not be held responsible for non – receipt / delay in / incorrect 

receipt of fund, if any, from the Registrar/ Company. The stock broker shall not be held 
responsible for incorrect Tax Deduction at Source (TDS) by the Registrar / company, if 
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SIGNED AND DELIVERED         
by the withinnamed Stock Broker     
the hand of its authorized representative 
Mr.______________________ 
 
 
in the presence of (Name & Signature of the Witness)               
 
 
 
 
SIGNED AND DELIVERED by the withinnamed Client   
 
 
 
              (Signature of client) 
 
 
in the presence of (Name & Signature of the Witness) 
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